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ICN—more th 


‘by Joho Freeman and Emmanuel Goldstein 

Last month, we printed a ory on a company called ICN, 
“This room, we have more detail which may prove use 

The Independent Communications Network supposedly 
allows you to make all the calls you want for $tODa month To 
sign up for this, you need a sponsor, You can als, if you 
‘choose, sponsor other people, If you manage to convince 
Somebody to use this oem, you make $35" IC that peron 
convinces someone ee, they make $25 and you make $3. 
‘oes down six levels, xo the maximum you can make i 80 on 
‘ne sale, Rut there no limit to how many sales you can make. 
‘That's how the end ofthe deal works, Same people who siga 
upfor ICN choose the "marketing plan", which ivwhat was hast 
described. Others choose boh this and phone service (which i 
‘eter tous "partyline service". And some just choose to ime 
the phone service alane, 

We called ICN to ask about signing up. The person at the 
onher en said that iwe wanted ta sign up, web piven an 800 
urbe to call to get owr dialtone, Everyone pets the samme 800 
umber, IW busy oF it ringa move tham onee, the customer 
‘vt tang up and cry agin: He said straight out that we 
probably wouldnt get through the first ime Hle sald oo the 
average you have to redial for about ten minutes to pet he dial 
tone, He said that evenings wene very bury and it wasn a good 
‘ea Lo try then. "What about dny we asked. “They're busy 
t00," he maid, 

What ICN is doing i reselling ATTS WATS linet This in 
itself fan illegal, But ICN is estimated to have over 8.000 
customers and only $4 lines for their long distance network. hi 
would de quite a trick to find out how many customers ICN 
‘really has, Al personnel seem to take offense at this uct 

TCN was started in Wautoma, Wisconsin on July 1S, 1986, It 
idn take long for complaints to rot inep the Wisconsin Pubie 
Service Commision. In September, ICN reloenied in Cody, 
Wyoming: The representative told us that there a no eorporake 
income tat in Wyoming. 

ICN suvera iat by never sending out bills. The S100ixdueon 
the last workingday of the month, Presumabty. they don’ get 
paid, your acest code is shut ff. There isalo another method, 
Which isa little frightening, They wubvenibe toa scrice known. 
as Checkomanic, which will automatically take $109 ut of your 
checking accoun every month? 

We have yet to find anyone who has successfully completed a 
callon this system, or even gatten a dial tone. The S00 nomber 
We obtained never staps ronging 

And not all the complaints come from irate customers who 
cant get through: In ICNS first ad campaign, they prve an 
example of a WATS number. The number was given 
presumably so customers or sellers could sez what a real 800 
umber looks like. The number they gave, SO0-ICN-EREE 
belonged to the Life Contro! institute in New Jersey. LCT was 
stuck paying for every cal rhat people made to the saen pie 80 
number, thinking they sould get ree phone calls Eventally 
{the people from LC sent ICN a letter requesting that they pay 
fortheie share ofthe WATS bill, but ICN pever senta response. 

‘According to the tepresentative, customers have 30 dars 10 
lima refund. He also toid ws thal once you did get through 
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an a bargain 


there were three posible ways your call could be completed. 
The first was opucefiber, which gave the best connection, The 
second was FX copper, wich was fairly good. The third was 
AT&T WATS, which he said was the worst and that you could 
bavely hear the person on tbe other end. 

‘The company has some kind of 4 deal worked out with 
ATAT in which they get more Lines put in an they get more 
‘astomers Theircodesare six dipitslongand calls can be made 
to anywhere in the United States, including Alaska, Hawail, 
and the Virg Lalande. Calis am be made from Alaska or 1o 
Camada or Mexico. 








THE FIRST ISSUE of ICN nemsletter, “Partytime”. But the 
Party may bea surprise fr subscribers —buried on the hack of 
ane of their “application forms in tiny print ix he fact that 
‘commision are nat paid to you for any customers yon sign up, 
but uny on customers zhat also pledge tobe salesmen. If you 
Sign up for the service, you may discover a whale world of 
Similar surprises. 
— 
Specifies 
We did a little detective work on ICN and this is what we 
‘ame up with. The General Manager is Larry Hartsough, the 
Presidents John Heg. and the Vice Presiden is Robert Boch, 
The current address for ICN corporate headquarters is S06 
Meadow Drive. Cody, Wyoming 82414. At this adress they 
have 25 lines allocated as follows: 307-567-4700 to 09 i the 
‘stoner service department. As of Monday, November 3. 
here was only a five ine ont sequence, 4701.6 7.8 are beint 
iminated, They have another enine hunt sequence 107-387- 
4730 to 39. We suspect this i used Tør sales people to call in 
‘regarding sales that have just been completed, On these ines, 
(contin on pase 3-53) 















by John Anderson 

‘The desire tø allow computers to talk to ach otherhas given 
way toa multitude of networks each having their ow protocol 
And characteristies. These diverse networks areal gatewayed to 
tach other such That a wer on any one ofthese networks can 
‘communicate with a wer on another network. In a sense the 
networks themseives are networked together. Iu thisarticie, we 
‘ill attempt to uneangle the wires connecting these merworks 
tnd examine tne ARPAnet, BITNET, CSaet, Mailaet, UUCP 
neework, and their gateways. 

The ARPAnet is perhaps the most wel known of all the 
networks, The ARPAnet B funded by the Advance Research 
Projets Association (Deparment of Defense) and exists 10 
allow te various research institutions to share both resouroes 
find information, All types of machines running every 
imaginable operaning system are on this network: Having an 
account on a machine which is an ARPAnet mode is the most 
‘esiable postion o be in from a networking standpoint. Thés 
situation i advantageous because the ARPAnet has gateways 
tonll of the networks we wili discus, Because of this and sorne 
properties we will discuss later, the ARPAnet has also Boen 
termed the InterNet, Physically. ARPAnet nodes are 
connected by dedicated data nes und use the TCP; IP protocol 
for communications. The TCP/IP protocol is one of the most 
Popularand verti networking protocols currently availabe 
TCP/IP was made popular by the ARPAnet and evolved os 
A node on the ARPAnet can remotely login to, send malt, 
and transfer files with any other node on the network directly. 
This the only network which allows a ber to remotely login 
‘walle the nodes on the network. The hacking possiblities for 
a user on ths network are almost unlimited, The Network 
Information Center computer which i available to ARPAnet 
uers ‘s the ultimate network resource, It provides abundant 
information about the ARPAnet and the various patcway sites- 
A uer on the ARPAnet can contact NIC by wing the 
command TELNET to open a connection wi 
SRINIC.ARPA. 

The BITNET i similar vo the ARPAnet a that it also uses 
dedicates lines for communications. The similarities ed these 
because instead of the TCP/IP protocol the BINET wes the 
RSCS (Remote Soure Control System) protocol. This 
network sins originally composed of IBM mainframes and 
minicomputers due to we of the RSCS protocol which it 
exclusively IBM's. Recently RSCS emulators have become 
Available for machines ronning VMS snd UNIX. Several son- 
JEM machines have joined the BITNET using these empisory 
and many shali follow. It is doubtful, however, thae the 
RLTNET wiltever support ali of the features taat tne ARPAnet 
boastssince the RSCS protocol avery restrictive. The BITNET 
only supports electronic mail and file translet Between is 

















MASTERING THE NETWORKS 





nodes, I is nor posible for one node to remotely losin to 
another. Inquiries about the BITNET can be addressed t0: 
Edom 

Tlanet Network Information Center 

F.O. Box 364 

Princeton, NJ 0540 

Phone: (609) 7344878 

Te CSc or PhoncNet ia network of university comprer 
science departments and otber research insitaons. The ne 
ie radically diferent from the networks mentioned above in 
‘tha every node on the actwork is only connected to the relay 
‘node (CSNET-RELAY). The connection to this central node is 
nor vina dedicatod linc bur via dial-up phone lines. Periodically 
{enually oncea day) the CSNET-RELAY willl each node on 
‘he network to se W there are any messages to be transfered, 
This type of network architecture pave the CSnet ts second 
‘name, PhoneNet The CSnet oniysupporsa cleetronie mailand 
$ not likely w ever support any other network functions if it 
docu not change is method of networking. The CS netii run by 
Boit Beranek and Newman Inc, and can be contacted at the 
following addres: 

Bokt Beranek and Newman Inc. 
10 Moulton Steet 
Cambridge, MA 02234 
Phone: (613) 407.2777 

A network similar to the CSaet ix the Mailnet, Apparently 
this aetwork only supports the transfer of nuil. At thi tie the 
‘ype of network tiracture and machine using this network are 

onknowa tothe author However, it would not he unreatonabke 

to assume that this network uwes a structure similar 10 the 
Set Please addrew any additional information about 
Mailnet 1o this maga ne. 

Perhaps the targem and mo loosely structured network is 
Abe UUCP network This network has nodes in Canada, Japan; 
Europe. Avstala, and many other countries, The UUCP 
network ie composed exclusively of machines running the 
UNIX operating system; The network uses dial-up phone ine 
for the iramemsson of data and wes the UUCP protocol. 
UUCP (Unix to Unix Copy Program is found onevery systems 

ning Unix and systems need oniy establin a connection 
ih one system on the network to become fully functioning 
Bade. The transfer of mail to any node on the network 1 
Supported. Remote logins and fike transfers are only supported 

par direct neighbors 
so many differen networks, a need for inter-network 
communications arose. Gateways are (he bridges which ink 
these networks together: Gateway ses are stes which reside on 
‘wor more networks. These gateways allow for the transfer of 
mani menapes from one network toanother They da notalow 
(continued on pape 3 
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Voice of Reagan Tortures Patients 


TK Republian pinn 1o phone trend ar with a per 
seconde mean Crom Present Rena Renn Onai 
‘tance patna Menge Comans Herp 
Texted wth cr ey rm 
scaoltoig ene ey x in a 
Tieetnepetdentl memos ol hey Felt ak patent 
{Gephondd ie hoak on a tereni Souda ot 

“ere mene a ot [of cnin ana they were very oering 
ithe wo ka mho did ean Bob Gan one 
‘Movistar te mbar Das ep 

‘Aepatcn for he Kepucn Nota Comite said 
soem was tryna n sreang voter tora ith ton, 
noted ope flor tone smog poe 

The Wipe call mere rad by compe ad wee 
supposed Top only to ena Rapes a Reng 
‘poms spe eas 23 ate ott Tea be ae 

Snye ana Rennie Presdena pr sors oo] 


FBI Actions Anger Parents 





TMo Unan a year aher tne PIN wini compte epee 
smal by 23 Norn County Cullum) erage ee hae 
Been mo aca amd no Charges mmr o any 
pret 

"On Oxtaber 





ecm me eee 
mire senate 
Fe arma teenie 
cc cre at 
en 
AES Enei: 
fir Ratton 
nee rele 
ay ioe aoe onan ee 
a A ee ee 
eet Part epee 
reindeer 
Sep speech 
of eerie 
A Ea dea 
ale ana A 




















knockin, mia that ht tera sa FD pet ae tot 
areh ape ien He vanl har as oniy vce Eta 
oyasi han tt be eal what he bad been ee of 

ee wasn myo hott wat a ghee ere 
ihya bank, "net “Theyendel opty gre anne 
into wb 

“The rb a al ered mont eater, se! tems 
‘hn ive tee aw oan unknown oye 

"That unknown system turned aut vo be the masive 
Intarctve Data Corporation, by up 2500 cmos 








10 





sho py for acen ta ia nacalifortion Unhowen wers 

Ea pn nto the oem an chong pod 
toss yoke aad pets sty a the lca te 

entara to ue he sn and wegen an Sen 1a 
“yoetadhetekeour mamher and the codename then you 


consrnt with he "sid one pare SAt sonne ot 
‘Sov woul bea balp operator wh mod dnl ih you Ta 
{pss nou ley hind of tp you would wan 

“Sty weal they mk hem can we lp you and expla 
iret prs ofthe eran Kray oa cl 
Sao eae cart only ede Wy hd even 
‘Sarvs they dot wam ham onthe, ld ae 

“Oar pret hough the sytem included games al an 
‘coyspalia and tat sce owners wool event aah 

ontop ty waned ito cal hey weve 

sire ney bad ache nest Te so me 
Scat oa fhe pres ne.” 

ue hc comme the esa the en dd ot 
tom they bad app eto mayor datatae. 

Ra oi oen adver peingimescomae hat hy knew 
they saon t ro have hed “Whether hy knew a he ret 
[tT jean ed mace, You ja dot go race 
Sond ter popes propery 

Tetra td ther panty the Chane Manhattan spac 
Sad ats no warning or rame on he ae enep A 
Renting eede IDC IN very tai vhs wma ovate, 
‘anc dahon 

“Thee was no warming "ai one mother. “H anyone wou 
anye aipe ot you bein ens wu Taber 
Npe 

“noold have been funny, iu wn x ereilying, "anoir 
parent i of een“ hep ding tte il Be ah 
pelog nd ect a up abot i, bo bat wl vever 
Sen 


“Q” and “Z” Controversy Rages 
‘Metres mper oatieed ey vere ning, bata computer 
a T tare ace a 
cman Wik, operating omer te nae ein 
trma. te par oC Qt See Q 
SSF tc Omo te Teya Dat He yon 
Ekera detan epee nema 
Takis ma A basco prea a aay an 
ser wich ely wort pl Sp 
Sait scene ast a coopt apace, 
Astra i LOLS ANA bakers gor 
‘Zsa 


Riin, SA, har written to New Jersey We Bell Ati ae 
in ather ielophaas corapanies aron teeny pot 
ie fenem on tc telephone dal and Doniane, 

‘ew Jersey Bel spokamoran Lynette Visiani sid no one 
toute sete minint tore 

Swe cowl ntfy where tory ts Strid 
sot eter wom po om what Bion” we said. Bi ie 
Sites Ieee aren ead ar andre for the 
Spero, he ms. 
‘Tinh et em, pone iain beman ih 

Fos eat brean si SQ" or Z hve hen were 
ete he a. Ma Vivan and “We nw aign ehon 
tas by meter meshes 

Tce weal ane to ern om The er isel, which is 
sanded teapot the eatin ad potaychewioe she 


Tessa Qe 









































Dear 2400 

Ae thet still any hard-core Telenet hackers one there? Are 
you tied of Telenet dropping carrer on you after x apeer of 
tree? Then use Dunanet I found thee numbers only 
posted as Unix dial-ups, but found them to be Danset neces 
numb, The prompt on Dunsnet looked familiar so 1 tesc 
some Telenet adilresses and they were the sarme as Telenet. 

Here are the numbers: 612-893-0294, 612-893-0296, 
201-468-5222 





Amadeus 
Dear Amadeus 

‘Thanks for the info. However, we found that Dunsner drops 
carrier on user too after acertinmiaber of ansaccesiful ies 
And not all she addresses are the vame, For mstanee, tpg 
MAI, won 'tger vou Teena ast wilton Telenet, ban enothet 
‘3p of sytem. There abo sem o he more command. Typing 
HIELP reveals some of then: 








Dear 200: 
Ten trying to find out what my ANT is. Com you help? 
restated in Miami 
Dese FIM: 


ANTS (Automatic Number densification) come in many 
shapes andstzes. Ours s958. Cher perpera sa 17 ro hear 
heit phoe number read back 10 shem. Others we ve heard af 
are 1223, 114, 4102222, and even 1-200-555-1212. We'd 
Appreciate hearing any others from our reader 

fe minh actualy be rasle m some eases so findi ount from the 
‘aperaon when youe mor sure what sour mmber ix They wont 
ell you on many occostonsdue 1o "privacy “cretion but 
‘ne way aroni ihar is to act ke w repairan aad roest the 
"drop line ID". This, we he old, unah wark» 

Deur 2600: 

This comes from a Pacific Bll bill insert: 

"Anew prefix, A, wili soon beavailabie for youtocallyour 
Pacific Rel business oie toll-free [rom any are served byw 
AII our business office nombers wil Be replaced by tilre 
umber with an 811 peti 

I your PacRell busines ofis numbers changed 

efix, the new prefix and number wil appear on your 
telephone bil! 

"Alter this change, you only dial $11-KXXX from any 
Pete! aren in the state to reach your local office tolsee 
However, If you are calling from an area where I> daling 5 
required, you mut contine to dial the 1 before dialing the 
‘evon digt ST number 

“Some of you who have specail equipment coukt havea 
problem in dialing the 11 prefix. You may need to contact 
your vendor. Und equipment modification f made, you may 
Continue dialing rhe of busines ofce dumber avai frons, 



































This change wil save you the cost ofa toll call to Pac 
‘when call isimadetoall don-local fiers. (Today, cals to our 
are normally tll free from a customer home or busines: 





Reader on the Pacific 
Dear Reader: 

Something eve whic ly popping up in many places i the 
ability to choose your operators Generally, dicing one "0 wil 
get you your local operator, Le, New York Telephone, New 
oe Bell. Dialing "00 il pet you an ATAT operator. The 
local operators are used for musing collec. ihid parry, and 
‘edi card calls to local areas whereas ATAT operators hardie 
longer ditances. We presume they both hare the seme 
capabitiies, equipment wise. 


Letters You Wrote 








ow come Northern Virginians cant dial (202) 976-XXXX 
sara? Since these are local ells, igh dialing is called 
for. 

‘76 mumbersare trapped to che general "cannot be competed 
a5 dialed” recording, I you dial 202 firt. you prt the samme 
‘hing. H she 976 service provider has also signed up for the 976 
Exchange in Baltimore, you can reach it by dialing 301976 
XXXX but you be charped for an imerLA TA long distance 
EA ov ihe carrier af your choice, assuming that carrier accepts 
6 calis (Spriat and MCI do nod, 

‘Actually, there 35 4 way 10 reach 202976 numbers fiom 

them Virginia: use a a long distance servio which accep 
«as via your dialinga 7-digst local acess number which tiir 

‘h ammers. Do your security code, then 202-976-KXXX 
the cali wil) go through. The only long distance service 
which accepts 978 calls 1o my knowledge is Allnet (formerly, 
Max), and they charge $2.00 plin tax for each ell regardless of 
length of time or distance 

AT accepts 976 call, but only to other LATA. AT&T 
alo charges only the cost of the long distance call iseit 10 976 
umber they dont carry back che 976 providery premium, 
charge to the caller. Presomably, this ¥ the reason mon 
alternate long distance companics either dont allow 976 ot 
‘change through the pose for it, Neither ofthese reasons appear 
to bother ATAT. 

The Virginia PUC does aot allow the “ual it calls as they 
helieve they cost too much and are of dubious value, Le 
sal porn. ste) 





























Private Sector Subneiber 
Dew PSS: 

While those folks may very wel be right abour the lack of 
quality on diak t services, hey really barve no business docidh 
for you what you ean and connor call. Everyone should be 
‘llwed aces to those phe mumbers i they e willing to pay 
the charges. Wee socked that Sprint and MCI don alow 
‘10976. As for as were concerned, they have abaaluely no 
right todo this. you want 1o call the weather in New York 
from Chicago, who are they 1o say that not allowed? 

Fortunately. there are always ways around iheir ayre. 
Unfortunately, XODtypes are prety much the on people whe 
mow this. So. for ihe benefit of everyone elw, we nigen 
cormpiaining day and night so ary company that selects what 
Phone mambers you can call 

Inthe meanie, here are some alternatives, Ioourareo (516. 
718, 212, $14). a mew exchange has opened up, The 970 
exchange also has dali services as weli and may be reachable 
when 976 im. Sa far, me ve oniy foun two working manbers, 
970-0000 and 970-9909, bosh of which can be described as 
alternate porno services. And ifthe weather ir all you e afier. 
then eve got good newz. Weathertrac in anew service tha noy 
‘nly gives the weather. but allows sou to choose what ciy you 
‘eat to hear a foreces for! You simply key in he area cod or. 
for foreign cites, thefirst tree Jettera ofthe city. Thit systern 
‘airo seful for teling you she Tocat time, There are even some 
iden cites, we ve told. Here are the numbers forts we ve 
Jounal so far: 212-338. “37-3737, 216-980-5080, 214- 
‘859.9200, 303-539-1639, 312-938-0950, 404-976-7696, 512-222- 

2 230-2923. 619-444-4444, 71FATS-ASKS, ond 817-975 
7375. Were also old shat 1576:7676 wl work from inside the 
612 area, bua no from outside. 

Dear 2600: 
You ask why there is no“Q"on the phone dial. Name me une 


(continued an page 386) 
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The 2600 Information Bureau 





BRITISH BBS NUMBERS 





12007577 16796183 272421194 
12485747 16808245 273772971 
13411717 173956153 27445246. 
19417840 17940655 277228867 
13467150 16339965 279441188 
13489400 10630198 279443911 
12736337 18640499 295720812 
13992136 18835290 313461097 
14293047 18988894 315566316 
14509764 19022546 316573272 
14556607 19275020 3617368449 
15423772 19414285 

15424977 19549847 

15710026 19604742 39253116 
15792208 19697402 294276306 
15796748 19853922 395272611 
16064194 19864360 40150745 
16292034 20641401 402478041 


16313076 206862354 42934346 
16302034 206967194 440820002 
16480019 2075439595 443733343 
16508754 214303761 443735298 
16697249 214440274 45554798 

14791008 214441404 482497150 
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222461824 
222864725 
223243442 
224641585 
224647158 
22523276 

226292118 
227232628 
243511077 
244549336 
244677978 
246865843 
247455162 
249815204 
25654494 

25752974 

25054494 

26552346 

26822177 

26825122 

268710637 
268776953 
268778956 
270767025 















482059169 
484657299 
486225174 
48676535 
286788710 
49249194 
493761394 
502515735 
50638526 
508418152 
512605607 
514248526 
514288924 
314288904 
524426132 
524426133 
52460399 
524822334 
533307126 
53439387 
52455855 
5532397128 
56884607 
592860313 
(continued on page 386) 
















Hoss 076a Caner 1s 1 the Defense Department. They e calling around the 
ARTELE SUANISSON AND LETTERS PO Ber 99 Mae isara nr, | neizhborhvod ro see anvone can hep them figure ou hy 
11952 ie vis reai secsi acies iw capra mit ard | every ame af tr missles keeps overuing dhei command and 


POSTMASTER Toa w orate maa Sining hernaelors at Atra. O'Reilly's house down the block. 


























































BBS NUNMERS 
(continued from page 385) 
602289783 729265078 
40420441 73478568 
614271596 74265798 
614273711 742667963 
614564157 752364059 
414946938 75373544 
617368449 762333872 
617499101 7664154 
422681590 76750311 
622630440 772452773 
62533703 792265078 
626890014 78438110 
62046691 792203953 
620463571 795042924 
633366467 84332637 
642486643 974711147 
692630186 883844164 
69576474 895420164 
698884804 89352685 
702546373 903212552 
702552941 90342013 
703437200 908614469 
705524805 908668398 
705736025 909779564 
707328723 912514271 
70782242 929676808 
724052302 92639871 
9367025 


Letters. imiinundjrom pae 3-39 
sor at marus with "Q" at dorin start with "QU (Oniy 
Sa" etna posible) 
Tees an nereting.“kice-aumber” or the collection: 
a2 HAW.RERE. ka Mianepols hor sore 
Any Mome 





Deur AM; 

“Atul, ten exchanges would be possible miih "QU" since 
an exchange is three digits. And besides. there would be 1 
‘ther eters on she same mmber, so every exchange could i 
avea name. How many words do you now of ihat begin wish 
YA"? That on every phone yet "Z" Gnt 

(Obviously, the situation i becoming more nerious (se Fash 
pae) I's time we all tod up and dernanded our Q and Z5! 

TReep the "lerter-mumbers coming, folks! Bt remember, 
they masa be etsera that the company on the other end Soes 
want spelled out 
Denr 2600: 

Same numbers which may be of interest to readers: 

US Sprint (formerly US Tel, but now wed by Sprint as a 
calling card number) 8003450008 (9501033), SBS (really MCT, 
but not the same as MCT other two dialups) BOOSH 
(9501088), and MCT calling curd number 8006241022 
{9501022} 

Now for some tricks, On US Sprint, afier hearing the i 
tone, dial, then one ofthe following numbers 1 wil get the 
maia, olfice in Dallas, 2 will get something thot answers as 
installers”, 38 silenoe, 4 18a reorder, Sis 8 econding saying. 
“thespeod number vou dialed is invalid 
i the same as 5, Bis the old customer service punter, 9 isthe 
field otfiee and O is the ld customer service umber. You can 
key in two digis in some cases and get the “speed number” 

eontinmed on pote 3-88) 








Wrath of God 
Strikes 2600 


‘On Juy 26 of tnis year, 2000 came very close to ein wiped 
out ef existence. While we have Gen extraordinary 
precautions to prottet ourselves against any form of 
Biamet from all kinds of authors, there vas one 
Sarren that we were almost completely unprepared or We 
Sire th word alanos. 

‘On ti feel mit, our offices took a direct it rom 
Mother Nature ene 3a tae form ony, ot. While 
nobody was nora and no fires were started. es ereny Dike 
‘Srebston equipment was completely and irrevocably Triod. 

‘Computers modems, priment, tape machiner-all ouly 
onfanctiomal We sate sending equipment out for repaint 
theday afier thas tombik ck of fates and sven now we re til 
Saiting dor mattacion on a number o best Weel we mast 
Join ot taat two. companies on particulas- Epon and 
la "seem very moch bewildered arto how o ee own 
machina. 

Tht hee a bright spot and that should be pointed out as 
welt Oniy a tev momin arter, we had taken outa policy with 
Xevare, th compote surate people, We don't mean for 
thi to come of wounding ike an adveribement, but these 
people were singly increaible Immediately afer Wwe notied 
Them ol out problemn, they sent wt or of out and Were 
‘roy to nanter any questions we Rad. And in es time than it 

Yor any al oureguspmeni 1o be fixed, bey had a check wend 
{Sum forthe enn mous, nis the fy dolar deduct. 

We ehois beariediy feernmerd these fk foralicomputer 
sets. They protect you against teft, fire, power surges, aod in 
Sat ca being. Mont users can De (ull protected far well 

der 8100's year, You can reach Safeware at SOOO, 
‘Weld entered in bearing cer varano storie regarding 

‘Rroraly his incident ands aftermath have set os bck 
bit You may barecven potceds slackening of ftom our usual, 

fieney, New seine were sje 10 longer walis Fr 
‘he fr oe and Back foe ones were dled up 10 a 
oop at months! Owe longer expansion and ormat 
‘hanged ote delayed. Amol of our ose radion and 
Somaning cupen were stove i 

iN mom Novembrand we t abou back othe point hat we 
soul have boen at in Augst Mont ol our equipment has 
‘ther beon rploced or oped We re better prepared far the 
Sti lignening hit altos Kitle could bave been dane to wand 
“Sih lan agg of aearartion, Our phones av ia working 
Erber mont of tne time bot occastomaliy you may pet a busy 
Sial. reorder, or total sence that il last for days. This 
Sordng 1o New York Teipbonc, ix not really happening. 
‘Went sete Pub Servet Commission agrees, 

‘Were bck om ack now, Many thank Yo those who lent 
ahs tine and support during hs tae feiss 









































a BYS TEMA TICALL 


More Banks Link Arms 

“Tce milion holders of plastic cash cards from five New 
Engin banks will ahare the banks’ 1300 automated teller 
machines under a sew agreement, while a sixth Bank has 
expanded it outlets with a separate agreement 

The Bank of Boston, Bank of New England, Fleet National 
Bank, Shawmut Bank. and State Steet Bank. as well as the 
sight banks of Connecticut Switch, an eiectronie fund transfer 
Service, willbe linked by a system to be called “Yankee 24.” 

Oficials said that in sia to nine months, customers wah cards 
from any participating hank will be abie to withdraw cas from 
amy ofthe banks. machines, Eventually, that is expected to give 
thone card Holders acess to 1.800 machines in New England. 

Meanwhile, Baybanks Inc., which has 1,250 machines in four 
New England wates and 200 Money Supply machines in re 
outlets, will be joining the New York Cash Exchange. Tha wil 
give aybanks” one milion card holders aocent 1o 2.700 
idditionat automate teller machines (Ofcourse, theyti hareto 
Teave the sate to se them.) 


Too Many Customers 


TU'S. Sprint, the third-largest long distance company, wh 
has been adding thousands of customers aeron the nation 
because of a special promotion, has been having capacity 
problems in South Jersey 

New Jersey Bell Telephone Company official say they erred 
four yeuts ago in growths forecasts fo the South Jersey w 
and did not build enough weiching capacity to handi 
unanticipated expansion 

'ARgravated by Springs recent atfer af 10 percent olf alt bills 
for u year, Bells capacity shortage as made it dificult for 
customers to pet through, When they dial a long distance 
number, they hear a recording that says all circuits are busy 
The problem, according to Sprint, affects mostly residential 
customers in ihe evenings and on weekend 

‘Although the capacity shortage could affect other carmen, 
MCI has had no reports of custome calls being blockat. 

ATAT unes itx own switching equipment amd would not 
experience problems because of Bells witch shortage 


More Magic Buttons 

PA Denver company has developed a new telephone device 
called "in Toe that makes iteh- key Kis ol rafer 

Non [a child doc’ have to worry. You just push that 
button. xays Larry Modest of Family Communications. lac. 

An -byd inch Box that connects to your phone saek keeps 
yor chnid neh wth a computer cemer where operators are 
fn duty 24 hours a day. Pertonalized information on every 
Subscriber family, including instructions om what to Jo if 
buttons are pushed by a chiki, are stored there. 

There are Pwo buttons each for police, fre, and medical 
emergencies, Another pair o€ butone tars offa preset alarm 
‘when pushed by the cid, ketting the operators know the chid 
Fe home. The two-button system prevents such pitches ax 
accidental sto by a baby crawling on the box. 

Tn response to pused buttons. the operators cali the home t0 
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‘nd out what the child needs, or they calia parent, neighbor, 
0r the emergency agency. 

în Touch tested on $0 Denver families, should be available 
_lscwhcre by the end of the year. In Denver, the leasing price 3e 
$49 with a mouth service charge of $29.95, Or the system can 
be bought for $419 with a monthly change of 39.95. 


New Payphone Service for Michigan 

The Michigan Public Service Commision has authorized 
the installation and operation of cunomer-owned ci 
‘peated tlptones (COCOS) in Atel Michigan ns 
iarann. The pice ha te omens o COCOT ean charg: 
fer lal cll ae terig tom cling af 39 eons Ale 
chan of Stoctbidge, Michigan, providen Ica di 
tonctrd loop, bat he overs are eponse for otto 
teratten aed manana he plone 

Meanie, Michigan Bel Telephone Company of Detroit 
hataded toin hatol aerias etree Recent, the Micah 
Pubie Servlet Commission authored the phone company 1o 
saree “Gucgewcal par servies. THE allont er ol 
Michigan ell eta ray phones cha cal osc 
comrade 


Nickname Listings In Small Town 

in Breana Ride, Louisiana, you can give "Coon" Lilie 
aal. Get Patar" Cay or"Corm Co0" Canik on pote 
Reach out and touch “Pec War Frederi 

Tn ths sal Cajun own in the Ret of source 
Lost its xy to ind tne phone numb or any en 
‘en fou domt know their Gea mn 

‘Goal Telephone and Electronics Corp. has Kept alive a 
“rion by allowing residents to include kanes in et 
Phone bok nin 

Myrte Conrad, whose te husband Eat "Toddy" Con 
sared uning he nicknames when be publied Dresta Hers 
fst telephone directory 33 yer ago, id the nicknamet ar 
practical as wel ar coll because wo many Poepie nnn 
have the same name. ay 

‘Conrad bough the Breaux Bridge Telephone Con the te 
1930; when the town had 150. phones and need for a 
directory see aera operator kne everyone in own. Bt 
ia 1949, a al synem war put in pase and The Welephone 
lnc that followed was confining tomany eden, 
dint knon the given ammes of hear Tht pened 
Fat Conrad slow the nse Gl nicknames, 


Computer College 

AE Electronic Unive, possible to carn college rds 
without sting Toot on a clege camp. 

The “onivenity i rn by Teke Learning Systems fom San 
Francie, The courses range frre Right Bran Draving Wo 
Informational Systems for Management and con Between S43 
and 5295. The mo-ear-eld Eleetronie University kads to rwo 
associate degrees, two bachelor’ degrees and tre Badin 
[oan IE presently ka only swo accredited intone 
Thomas Edison State College in New Jersey and Ciy 
omer of Bellevue, Washington. 



































HCN (continues from page 3-81) 
the representatives seem much nicer. Some wel into: Larry 
irtsoughs phone number: 107-527-6812. The WATS reale 
“ite cated at 526 West Main St.. Wautoms, Wincor 
$4028. The WATS service namber & 800-367-672, which 
translates to 414-1659027 ia Wisconsin. We beleve this the 
umber thal is supposed 10 give you a dial tone. Weve trad 
hundreds of timmes at ali hours with no secs, This in has 3 
Stine mung sequence used to ava be busy but now they Ve 
xc i" by making it ing forever stead 

‘The offices in Wyoming are in a small office building, 
formerly the Marathon Oi office building. Tes about 25,000 
sunt eetand approximately $5 people work tere. They usea. 
Novel Star "stale of Ihe ar” computer with Fpson Faulty 1 
terminais They tell us there are other companies kke them a 
over the country, inching ane called Ideal in Washington 
State, deal supposedly charges $120 per month 

We thought it would be interesting to fin owt what the rates 
are far ATAT WATS lines to ee if these people are doing w 
Or not, To start with, ie cons S123 to astal! a line and $P to 
huve someone came out todo it, Rate» far “Service Arca 6 
Which ables you to call the entire United States aee: 























Ewe Night 
Fint 15 hours Sidas seat 
Neat 25 hours Sis? S988 





Over 40 hours SiM 9985 
IICN hax 34 working tines and they areallin we atali tines, 
it would cost them about S8000 per line per month, clove to 
'S430.000 in line ehurges alone for 4 ies assuming they pay 
Mhe lowest rte. Now, customer paying S100 cach only bring 
in $3400, It doesn) sound very prulitable, Bot consider this 
There ia very definite limit an the line charges. high though 
they nre, There are only so many hours ina month. Rot there it 
0 imit to how many people wit send ICN S100. So, stead 
Of a mete $4, their extimation of 8.000 actually sent ther 
money, they bring. in $800,000, After paying the phone 
company and the salespeople, they stili have overa quarter of 
milion dolar coming in per month. And iftha not enough, 
consider this, What if those WATS Tines werent really avaiable 
2 hoursa day! From the beginning. they teli you How days 
evenings aco the worst times tocalland you shouid never expect 
Tobe connected during thoe hours. So why bother kaving the 
Tines on in the first place during those timmes? Nobody 1s going t0 
expectto pet through anyway: This maneuver wouid bring their 
‘sont down to S180.96,96 in total Yor the WATS lines, they'd 
‘nly need 1810 customer to break even The possibilities are 
‘icra situation like this, where the customer never really 
Knows whats going on. That why we feel it pays to siayaway 














Letters (continu from page 386) 
recording or precede any ofthese numbers with 20, bu this 
‘only happens on Ihe 80 mumber. You can also aet the dial tome 
tuck by hitting the fora couple of wenads, but notafiera Sar 

‘On SUS, after getting the tone, enter 800002 for customer 
service, NOODA2 rings somewhere, ara 800034 is investigations: 

Same ROO extenders are 8002471800, 3008822253, and 
goes, 





Nyor Perea 
sic Sorcerer, 
Nye 

Dear NP, SS: 

We appreciate the info, We have one thing 1o add. When 
alg 400002 Jor customer service on SAS. sou get an 
anver ime machine Dut i'e not am ordinary ans 
machine. Steno Phone an TBN servez. Be kinura 
in themididieof she mesne, vou ellinor a voice aking ou 
‘wat extension joe mant tobe trae to If you ener 




















NETWORKS éconinsed from page 342) 


remote lagin orfe transfer. Almostevery gateway steisa node 
fon the ARPAnet ImmerNet, Therefore if mer cin send a. 
mesage from his he network tothe ARPAnet, itis possible to 
‘ommurseate with any oiher network which hasa gateway site 
‘onthe ARPAnet. Below is a list of gateways to and from the 
ARPAnet and the mailer syntax required 
crc Svea NINETO winn ANPA 
TAADA S soot MAINTA at 
SoA mart UCPori 
Exampiea 1A mer on the BITNET wishe to senda mesage 
toa wier om the CSnct 
wernode CSNET soca ARPA isco. BUTNET 

{Tae @ i known me the separator and specifier he username 

the pode. An addres cam only have one G) in it AS the 
esage gets closer to ie destination, the aad everything 10 
the right oft willbe chopped off, The hat is furthest to the 
right will thea become an GP. The S indicates addtional 
ditions) 

Example 82: A user on the UUCP network wishes to send 
mait to a MaitNet user 
hapa merinode MATLNET harvard ARPA 

(The UUCP network syntax reversed. The appears an the 
Jet Jochisexample,Seamo is the machine or puteway the mer 
sunt go through. There can be more thai one ina ine, As the 
mesage progreses, the furs 1o the et and eveything to 
‘heeft vi x chopped off. When the bin tis chopped othe 
‘onthe right becomes an GD. UUCP isnot ato-routing While 
the other nceworks are. Thit makes the! feature occ) 

By following the above examples, a uer with a bite 
Anowedye of the network he/she resides on can communicate 
withany node onany nctwork, Hie quite posmble thata user in 
Europe and a user in Australia coud communicate with each 
‘cher ona regular basis with a message delivery time of oniy 
Two daya. The wes for the above rad networks are imited only 
Dy une imagination. These networks could be ued t9 unite 
Backers all over the woeld at an almost neligile cost 



































anything weith an 8o a9 as the starting number, you wil hear 
ha tone which eannos be hoken by touchtonex. 1e will then 
‘tart rinsing and be arowered by an MCI person. If ste of 
entering an extension, yon hi a star three Timex (not 100 
uicit), he system wil iu the extension of every subscriber 
‘the syste and poasbly their name. Ofcourse the rick irto. 
Jind the phone number that allones you to Jogin 10 these users 
accoutn what ther it is simpl a vap of leaving mesages. We 
Suspect thar she folks ar ACT SBS have fat gotten themseives 
2 Roim phone system. This ès indicated by the way they keep 
hanging up on people as soon as they answer the phone. With 
olm system, Jou must either press Ihe button next t0 the 
Pasting (which indicates thar a line te ringing jond take he 
cofl on the built-in speakerphone or pick up the handset (ihe 
Phone automaticaly kows which ime 1o select). I he person 
Picking up the phone picks up the receiver and presses the 
‘aon fa obmoat all office workers have been brought up t0 
sio), their peraley i imei arei sotal disconnection: 
And xt go 




















